On-site Industrial Automation Troubleshooting
We specialize in Allen Bradley® controls, PLC programming, Rockwell automation software.
Contact us for your industrial machine repair and technical support needs.
Like many industrial websites, our online services evolved from our many years of in-plant services to
the manufacturing industry. We continue to offer industrial automation troubleshooting of equipment
using Allen Bradley® controls.
As an added bonus, we have extended our 24/7 Quick Help service to 24/7 emergency on-site technical
support services within the region surrounding our home office. So if your manufacturing facility is
located in the greater St. Louis area to as far south as Sikeston Missouri, your machine is down, contact
us anytime for your machine repairs.
For all other manufactures around the world, we can usually have a technician there within 24 hours for
your plc troubleshooting needs.
What sets us apart from all the other contractors?
One hourly rate, no overtime/weekend charges.
No travel expense charges for St. Louis to Sikeston customers.
Detailed technical reports, so you can learn from each downtime occurrence.
Our primary directive is to reduce downtime cost, not capitalize on downtime.
True 24/7/365 on site technical support within our defined region.
Our Technicians have the full support of Business Industrial Network's resources.
Discounts on MRO services offered by B.I.N and our affiliates.
Discounts on our plc training, to further reduce future maintenance cost.
We also have a specialized team to support the paper making process and material
handling equipment.
While the OEM sleeps, or travels, we are there for you. Then we work with the OEMs
when they become available.
Please contact us in advance to set up your facility for 24/7 support. To place Business Industrial
Network on call is free, so how can you afford not to?
To contact us please use visit us online at www.BIN95.com. Or if you prefer, email to
bin95@bin95.com, or call during normal business hours at 573-547-5630.
For more value added services, please see our "Quick Help" and PLC Training services online. Our
"Quick Help" service includes free phone support that may save you the cost of an in-plant service call!
Thank you
Don Fitchett (Founder)

